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TITLE Il STATEMENT OF POLICY

disABILITYsa is committed to ensuring that no person is excluded from
participation in, or denied the benefits of its service, or otherwise subjected to
discrimination, on the basis of disability— as protected by Title Il of the Americans
with Disabilities Act (ADA.) This policy ensures that all individuals with disabilities
have equal access to and benefit from our services, programs, and activities.

Any person who believes that he or she has been subjected to discrimination
under Title Il may file a complaint with disABILITYsa within 180 days from the
date of the alleged discrimination.

For more information on disABILITYsa’s civil rights program, the procedures to file
a complaint, or to file a complaint:

Visit our website: disabilitysa.org

Email us at access@disabilitysa.org

Call or Text us at (210) 704-7262

Visit our office at 2515 Blanco Rd., San Antonio, Tx, 78212.

Complaint forms are available to complete digitally, to print and mail in, or
in-person. If you need any assistance completing a complaint form, please send
an email request to access@disabilitysa.org, or call (210) 704-7262.
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