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Position Title: Program Director
Reports To: Executive Director
Location: San Antonio, TX (in-person)

disABILITYsa seeks a highly-experienced, accomplished, and motivated Program Director in San Antonio,
Texas.

If these words resonate with you, please keep reading this job post:
Outgoing | Collaborative | Empathetic | Persuasive | Innovative | Engaging | Flexible

POSITION OVERVIEW

The Program Director is a critical leadership role responsible for driving the strategic design,
implementation, and evaluation of disABILITYsa’s diverse program portfolio across the Educate,
Advance, Engage, and Strengthen mission pillars. This position thrives on making connections—building
collaborative, positive relationships with staff, volunteers, partners, program participants, and the
broader disability community to advance our mission in San Antonio.

disABILITYsa is a small, ambitious organization with a culture of high expectations and a deep
commitment to service. This highly visible, people-oriented role is well-suited for someone who is
outgoing, enthusiastic, and persuasive, with a natural ability to form relationships quickly and
informally. Candidates should be energized by working with and through others, adept at reading and
empathizing with people, and skilled at motivating teams toward shared goals. Success in this role
requires a flexible, fast-paced approach, comfort with change and multiple priorities, and a strong
commitment to equity, inclusion, and serving others.

The Program Director will foster an environment of open communication, lively idea exchange, and
group decision-making. They should be comfortable delegating responsibility, trusting team members,
and leading with warmth, empathy, and a collaborative spirit. This position offers the opportunity to
brainstorm new initiatives, celebrate visible accomplishments, and create meaningful impactin a
supportive, dynamic, and mission-driven setting.

KEY RESPONSIBILITIES

Program Operation & Management (45%)

e Oversee day-to-day operations of all programs including AccessAbility Fest, Service & Leadership
Programs, Fiesta Especial® Celebration Day, Disability-friendly Workshops, and Community
Inclusion events & resources

e Facilitate training programs and develop curriculum for disability-friendly workshops and
leadership development initiatives

e Ensure program quality, accessibility, and participant satisfaction
Manage program schedules, logistics, and resource allocation

e Lead qualitative & quantitative data collection to track program effectiveness and inform
continuous improvement
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Program Design & Strategic Planning (20%)

Lead the development, implementation, and continuous improvement of programs across
Educate, Advance, Engage, and Strengthen pillars

Design and pilot new program initiatives to address emerging community needs

Create strategic program plans aligned with organizational mission and community needs
Design program logic models, outcomes frameworks, and evaluation methodologies
Collaborate with Executive Director on organizational strategic planning initiatives

Management & Development (15%)

Supervise program staff, interns, and volunteers supporting program delivery
Provide coaching, professional development, and performance management
Lead volunteer and intern recruitment, training, and retention strategies
Foster collaborative team environment and professional growth opportunities

Financial Management & Sustainability (10%)

Develop and monitor program budgets in collaboration with Executive Director
Track program expenses, revenue, and cost-effectiveness

Support grant writing and fundraising efforts for program sustainability

Ensure compliance with funder requirements and reporting obligations

Community Engagement & Partnerships (10%)

Coordinate and implement community outreach efforts to raise program awareness, increase
participation, and build partnerships across the San Antonio area

Represent disABILITYsa at community events, conferences, and public forums

Cultivate partnerships with disability service organizations, educational institutions, and
community stakeholders

Contribute to public awareness and advocacy initiatives

SUPPORTING RESPONSIBILITIES
In collaboration with the Executive Director and other team members, the Program Director will also
provide support in the following areas:

e Grant research and proposal development
e Fundraising event planning and execution
e Marketing and communications strategy
e Board meeting preparation and reporting
QUALIFICATIONS
e Bachelor’s degree in Nonprofit Management, Social Work, Public Administration, Education, or
related field
® 5-7 years of progressively responsible experience in nonprofit program design, management,

and supervision, ideally within a disability-serving or community-based organization
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e Demonstrated success developing, implementing, and evaluating accessible, multi-faceted
programs aligned with organizational goals and community needs

e Strong understanding of disability rights, universal design principles, and a deep commitment to
equity and inclusion

® Proven experience managing staff, interns, and volunteers while fostering a collaborative, cross-
functional team environment

e Excellent skills in project management, budgeting, problem-solving, and outcomes-based
evaluation

e Proficiency in data collection, analysis, and reporting systems, including use of Microsoft Office
Suite and program management tools
Experience with budget development, financial tracking, and grant compliance

e Outstanding interpersonal and communication abilities, including public speaking, facilitation,
and stakeholder engagement

e Availability for occasional evenings/weekends to support outreach opportunities, events, and
program delivery while working over 40 hours/week

e Administer the setup and teardown of events and programs, which may include lifting materials
(up to 40+ lbs), standing for extended periods, and working in various weather conditions

e Background check required, including Texas DPS, FBI, Central Registry, credit, MVR, and drug
screening

® Must possess a valid driver’s license and maintain a driving record that meets organizational
insurance requirements

Preferred:

® Master’s degree

e Experience creating logic models, outcomes frameworks, and performance metrics
e Familiarity with grant writing, fundraising, and donor relations

® Experience with large vehicles and towing preferred

WORK ENVIRONMENT

This is an in-person role based in San Antonio. Team culture is mission-driven, high-performing, fast-
paced, and collaborative—where adaptability, creative problem-solving, and shared accountability are
key to meeting ambitious goals with limited resources. Support is available for professional
development and training.

COMPENSATION & BENEFITS

This is a full-time, exempt position with an annual salary range of $60,000 - $70,000. disABILITYsa offers
a supportive, mission-driven work environment with comprehensive benefits including flexible schedule,
paid time off (PTO) for vacation and sick leave, 8 paid holidays annually, 3% match to retirement plan,
health insurance group plan options with 50% of premiums covered, professional development
opportunities, and a phone stipend. This role requires an in-person presence and includes occasional
evenings and weekends for events, it offers the opportunity to contribute meaningfully to a high-
impact, community-centered organization.
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TO APPLY

Please tell us a little about yourself by uploading your resume, a tailored cover letter, and any other
supporting documents, letters, or references using the “Apply” button link on disabilitysa.org/dsa-jobs,
and by taking two quick surveys.

The first is a 3-4 minute survey called the Behavioral Assessment. This is not a test. There are no right
or wrong answers. Just be easy about it and don’t overthink. You’ll get your results from this survey
instantly via email with a PDF attachment.

The second that comes to you is a timed 12-minute Cognitive Assessment. This is notan IQ or
intelligence survey — it simply tells us how quickly you will learn, adapt, and synthesize in this specific
role. We do not make our hiring decisions solely based on this data alone, naturally your prior
experience and many other factors are considered.

Click here for the assessments or use the URL below. Thank you for your interest in disABILITYsa.
Applications will be reviewed on a rolling basis.

https://assessment.predictiveindex.com/bo/5ZH6/ProgramDirector Jun2025 224945

ABOUT disABILITYsa

Established in 2007, disABILITYsa is a nonprofit 501c(3) organization with the mission to educate,
advance, and engage people with disabilities by building connections, exchanging information, creating
opportunities, and strengthening our disability community in the greater San Antonio area. The work of
disABILITYsa supports a vision where San Antonio is the #1 community where people with disabilities
want to live, learn, work, and play.

Through four mission pillars, disABILITYsa works to EDUCATE people with disabilities by sharing
information about resources and services, providing access guidance, and offering leadership
development training, promoting greater independence and inclusion. ADVANCE public attitudes,
awareness, respect and consideration for success of people with disabilities. ENGAGE people with
disabilities as active participants in our community. And, STRENGTHEN organizations, supports, and
connections that improve independence, inclusion, and belonging for people with disabilities.

Learn more at www.disABILITYsa.org.
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