
 
 

ABOUT US 
disABILITYsa is a small, local, 501c3 charitable organization operating in San Antonio, Texas.  Established in 2007, 
disABILITYsa operated under the umbrella of several disability service organizations before incorporating in Oct. 
2016 and gaining nonprofit status in 2017.  The organization is run by a small team of passionate people to 
include: 6-8 Full-time, 1-2 Part-time, 2 PRN, 9 Board Members, 6-10 Interns, and hundreds of volunteers.  
disABILITYsa serves over 13,000 people annually. 
 

MISSION STATEMENT  
The mission of disABILITYsa is to educate, advance, and engage people with disabilities by building connections, 
exchanging information, creating opportunities, and strengthening our disability community in the greater San 
Antonio area. 
 

VISION STATEMENT 
Together, we have a vision where San Antonio is the #1 community where people with disabilities want to live, 
learn, work, and play. 
 

PURPOSE STATEMENT 
disABILITYsa is dedicated to advancing the well-being and quality of life for individuals with all types of 
disabilities by providing education, resources, and community connections. As a 501(c)(3) nonprofit 
organization, our purpose is to serve the public good by connecting people with disabilities and their support 
networks to local programs, services, and opportunities that foster independence, promote equal access, and 
build a community where everyone experiences true belonging. 
 

DISABILITYSA OBJECTIVES 

 Educate people with disabilities by sharing information about resources and services, providing access 
guidance, and offering leadership development training, promoting greater independence and inclusion. 

 Advance public attitudes, awareness, respect and consideration for success of people with disabilities. 

 Engage people with disabilities as active participants in our community. 

 Strengthen organizations, supports, and connections that improve independence, inclusion, and belonging 
for people with disabilities. 

 

CORE VALUES 

 Dignity: respecting the inherent value and worth of each person 

 Respect: an act of giving particular attention and consideration to others 

 Integrity: firm adherence to a code of especially moral values 

 Diversity: the condition of having or being composed of differing elements or qualities 

 Abundance: relative degree of plentifulness 

 Resolve: to deal with successfully; to find an answer to 
 

MEMBERSHIPS | AFFILIATIONS

 International/Texas Festival & Events Assoc. 

 Fiesta San Antonio Commission 

 The Nonprofit Council 

 San Antonio Hispanic Chamber of Commerce
 

GET INVOLVED 

 Join: disABILITYsa has memberships for individuals, nonprofits, and businesses.   

 Serve: Engage in the mission of disABILITYsa by joining one of our councils.  Select a council that best fits 
your desire to get involved…Advisory, Giving, Friendship, Connections or Engagement. 

 Connect: Visit our resource database online, follow us on Twitter and Facebook, or attend the annual 
AccessAbility fest to learn more about programs, services, activities, products, and opportunities for 
individuals with disabilities where they live, work, and play. 

 Engage: disABILITYsa creates a platform for inclusion to identify opportunities for individuals with disabilities 
to serve in leadership roles and make contributions to our community.  



 
 

PROGRAMS & SERVICES – EDUCATE | ENGAGE 
 

WEBSITE & SOCIAL MEDIA / COMMUNITY CALENDAR  [EST. 2007] 
disABILITYsa.org is a collaborative online tool for sharing information, resources, ideas, and support between 
people with all types of disabilities; highlighting organizations and businesses that provide these services; and 
advancing public awareness, respect, and consideration for the success of people with disabilities. Since going 
live in 2007, disABILITYsa has given visitors access to useful information about programs, services, legislation, 
and stories that impact individuals with all types of disabilities in San Antonio and surrounding communities. 
 

ACCESSABILITY FEST  [EST. 2007] 
AccessAbility Fest is a gateway to information, resources, and opportunities for individuals working to overcome 
barriers caused by physical, cognitive, sensory, and mental health challenges. AccessAbility Fest connects 
individuals with disabilities and their support networks to resources and creates opportunities for disability 
service organizations to collaborate, make referrals and provide more comprehensive services.  This program is 
held in high traffic venues to raise awareness about the value, successes, and potential of people with 
disabilities among the general public. 
 

FIESTA ESPECIAL® CELEBRATION DAY  [EST. 2003, ADOPTED BY DSA IN 2011] 
Fiesta Especial® is a unique combination of Fiesta® experiences for children, adults and families of all abilities.  It 
is an inclusive and educational experience that attracts special education classes, group homes and day 
programs from San Antonio and surround communities.  The Fiesta Especial® Celebration Day program creates 
inclusive and educational experiences engaging individuals with disabilities in the Fiesta® celebration through 
Community-Based Instruction (CBI). A CBI is an effective instructional method for teaching, in real-life settings 
and under the supervision of educators, the skills that students will need for functional daily living as productive 
adults.  Community-Based Instruction (CBI) is a critical component of the educational program for these 
students, primarily because, as adults, the community is where they will need to use the skills they acquire 
during their school years. This program offers life skills and critical skills development for each participant.   
 

This program is unlike any other in that special accommodations are made for the attendees who participate to 
include an onsite Registered Nurse, onsite EMT Standby Unit, adult diaper changing stations, private tents for 
tube feeding needs, accessible games and more. Academic, communication, and social skills are incorporated in 
this CBI which may include advocating for oneself, making a purchase, utilizing public transportation, attending a 
community event, ordering food and practicing vocational skills.   
 
 

SERVICE & LEADERSHIP PROGRAM  [EST. 2019] 
The Service & Leadership Program (SLP) identifies opportunities and provides training for both individuals living 
with and without disabilities who are interested in advocating and serving the San Antonio community by 
engaging in volunteerism, service on nonprofit boards, and participation in strategic conversations about the 
future of the San Antonio community.  While there are other opportunities for people with disabilities to learn 
to advocate for themselves, this program specifically works on providing the tools, resources, and connections 
for both individuals living with and without disabilities to advocate for the disability community as a whole. 
 

FIESTA ESPECIAL® ROYAL COURT [EST. 2012] 
The Fiesta Especial® Royal Court is a community engagement program of disABILITYsa providing a platform 
for Leadership and Life Skills Development for individuals who are ten (10) years of age and older.   
Participants work to develop the following Life Skills while representing the leadership and contributions 
individuals with disabilities make in the San Antonio Community in the areas of Social Skills, Leadership 
Development, Problem Solving Skills, Communication Skills, and a few other life skills including planning, 
community awareness, advocating, and decision making. This opportunity enables individuals with 
disabilities to participate in one of the long-standing traditions of San Antonio...Fiesta®, San Antonio's Party 
with a Purpose.  The Fiesta Especial® Royal Court represents the community of individuals with disabilities at 
various Fiesta® events and activities while bringing awareness to one more segment of the beautiful canvas 
of people that make San Antonio a wonderful place to live, learn, work and play. 



 
 

 

SERVICE & LEADERSHIP FELLOWS ACADEMY [NEW PROGRAM 2023] 
The Service and Leadership Fellows Academy (SLFA) is a training initiative to build leadership with capacity 
for 20 individuals annually, both those living with disabilities and allies of the disability community. The 
project initiative will provide capacity building and leadership development to people engaged in or wanting 
to be engaged in community advancement and service in San Antonio by removing barriers for people with 
disabilities to access housing, employment, education, healthcare, and transportation. The program is 
conducted from Jan–Nov consisting of 75+ hours. The SLFA is taught by collaborative partners, recognized 
experts, and leaders who have expertise in the field of advancing people with disabilities in their 
communities and topic areas related to issues that impact people with disabilities across the spectrum of 
physical, cognitive, sensory, and other disabilities. 
 

Participants can opt into one of the following targeted focus groups for their coursework: 

 Women’s Leadership 

 Civic Leadership 

 Corporate Leadership 

 Nonprofit Board Leadership 

 Participatory Research

 

EMPOWERED RESEARCH TRAINING [EST. 2023] 
The EmpowerED Research Training program is designed to support people with disabilities to participate in 
community-based participatory research (CBPR). Participants will explore disability diversity and 
considerations while learning essential research fundamentals, CBPR principles, information distribution 
techniques, group dynamics, and operational norms. The program culminates in a mock trial where 
attendees can apply their knowledge in a practical setting. Upon graduation, participants receive resources 
and connections to ongoing research projects in the San Antonio area, enabling them to contribute 
meaningfully to their communities. 

 

NAVIGATION SERVICES  [EST. 2017] 
Connecting individuals with resources within the community is an ongoing mission for disABILITYsa. We aim to 
educate San Antonio residents to ensure they are aware of what resources and opportunities  are available to 
them. When we are approached by someone in need, we strive to connect them to services, even if we do not 
personally offer them. The intention is to reduce some frustration by assisting in research and personally 
connecting them with an organization that we believe can provide them the help they need. 
 

DIGITAL NAVIGATION SUPPORT SERVICES [COMING 2025] 
 

ABILITYSTRONG PARADE [EST. 2018] 
The abilitySTRONG Parade is a public expression of the belief that disability is a natural and beautiful part of 
human diversity in which people living with disabilities can take pride. Held on the streets of downtown San 
Antonio, where many parades have taken place, this event demonstrates our efforts to “develop a whole 
community of people with disabilities and allies who are proud to be who we are, who do not see ourselves as 
victims, who expect more from ourselves and those within our community, and who are committed to building 
an inclusive community that recognizes the dignity, humanity, and worth of all people.” 
 

COMMUNITY INCLUSION RESOURCE PROGRAMMING 
Providing San Antonio Events & Festivals some resources to help engage people with disabilities in community 
celebrations and once we have them out in community, helping them to remain in community.   disABILITYsa 
offers “How To Include People with Disabilities in Your Events” workshop/presentation and helps with 
consultation on disability-friendly inclusive ideas.  Inclusion resources are made available for rent/hire to San 
Antonio businesses and organizations. 

  

PORTABLE CHANGING ROOM [EST. 2013] 
A four walled canopy equipped with a massage table, manual human lift system, trashcan, signage, and 
cleaning supplies. 
 



 
 

THE SENSORY ESCAPE ROOM [EST 2019] 
This space is intended to provide a place for individuals who are experiencing sensory overstimulation to 
stim, retreat, and self-regulate so that they are able to stay and engage in community experiences longer 
instead of going home.  This unit is a four-walled canopy equipped with padded flooring, therapy tools and 
equipment, fans/heater, and an attendant. 
 

ADAPTIVE ART STATION [EST. 2020] 
Engaging children of all ages and abilities in the activities at community events, festivals, and gatherings 
creates a more inclusive experience for everyone.  disABILITYsa’s adaptive art station provides adaptive 
tools and resources that make the arts & crafts experience more engaging and accessible for guests with 
limited dexterity and use of their arms and hands. 
 
MOBILE CHANGING UNIT [EST. 2023] 
The Mobile Changing Unit (MCU), a 20-foot trailer with toileting facilities to meet the needs of those with 
ambulatory disabilities or who require additional assistance. The facilities include a power hoist/hoyer lift 
for safe transfers, a height-adjustable universal changing table, a handheld showerhead, and ADA toilet, 
handlebars, and sink. The MCU will be staffed by trained Attendant who will supervise its use, ensure 
cleanliness and safety, and offer assistance as needed on site. 
 

The MCU will be utilized at disABILITYsa events and be available for hire by agencies to ensure fully 
accessible options at their events. We will create a webpage, develop educational marketing materials, and 
present demonstrations at trade shows and community resource events to promote use of the MCU and 
advance public understanding of barriers face by those with disabilities in our community. 

 

SENSORY KIT CHECK-OUT STATION [COMING IN 2025] 
Sensory kits made available for check-out to guests providing tools and resources to help people with 
disabilities engage in community celebrations alongside other guests to help reduce segregation or the 
creation of other spaces for guests with disabilities.  
 
ACCESSIBLE SHUTTLE [COMING IN 2025] 
As part of the inventory of inclusion units, disABILITYsa offers a transportation option to people with 
disabilities and older adults who want to engage in community experiences at local events, festivals, 
community gatherings, and more… cultivating a more enriched quality of life and sense of belonging in the 
greater San Antonio community.  

 
PROGRAMS & SERVICES – ADVANCE | STRENGTHEN 
 

COLLECTIVE IMPACT [EST. 2025] 
disABILITYsa’s collective impact program unites individuals, organizations, and community partners to drive 
meaningful change for people with disabilities in San Antonio. The program will bring together people with lived 
experience, service providers, and advocates to collaborate on community initiatives, advancing the 
considerations of people with disabilities and older adults. By providing tools, resources, and opportunities for 
shared action, disABILITYsa will support participants to amplify the voices and experiences of the disability 
community, influence public conversations, and help shape San Antonio into a city where people with 
disabilities can fully thrive. 
 

CREATIVE SERVICES [EST. 2017] 
disABILITYsa Creative Services offers marketing design, layout and printing services for nonprofit organizations 
serving children and adults living with a disability in the San Antonio community.  By doing so, we are able to 
help fulfill the mission of disABILITYsa to strengthen the nonprofit organizations that serve individuals living with 
a disability in San Antonio. 
 

 



 
 

CONVERSATION 360° [EST. 2018] 
The Conversation 360° creates an open and safe platform for an interactive dialog on the issues individuals living 
with a disability in San Antonio face that create barriers to inclusion, independence, and a superior quality of 
life.  This discussion creates a dialog for improvement, identifying ways in which the San Antonio community can 
take action toward filling the gaps, creating awareness, advancing public attitudes, and creating a community of 
inclusion for all citizens. 
 

SPEAKERS BUREAU [EST. 2018] 
disABILITYsa works in the community to connect information seekers with people with disabilities who can 
provide testimony to their individual experiences to help make our community a better place for children and 
adults living with disabilities to live, work, and play.  While we mainly focus on the topic areas of barriers 
impacting Education, Healthcare, Transportation, Housing, Employment, and Socialization; we have also helped 
to coordinate speakers panels for discussions on Employment Success, Accessible Parking, Entrepreneurship, 
Accessible Design, and more. 
 

COMMUNITY-BASED PARTICIPATORY RESEARCH (CBPR):  disABILITYsa has formed a partnership with UTSA, UIW, and 
Texas A&M – San Antonio as Academic Partners to develop and collaborate on participatory research studies 
connecting researchers to the issues of and participants in the disability community. 
 

DISABILITYSTRONG TRAINING [EST. 2022 – COMPLETED 2022] 
A multifaceted information, education, and community campaign to open conversations about hesitancies 
around vaccinations and provide information and resources on vaccine safety, benefits, and access for the 
disability community  
 

VAX-ABILITYSTRONG EDUCATION & OUTREACH [DISCONTINUED]  
The Vax-abilitySTRONG Education and Outreach Campaign program provides the San Antonio/Bexar County 
disability community with information about COVID-19 vaccines and addresses concerns and barriers 
around receiving a vaccine. 

 

DISABILITY CONFIDENCE TRAINING [EST.  2018]  
Disability confidence training helps people learn how to interact with and support individuals with 
disabilities in a positive and respectful way. It teaches about different types of disabilities, how to 
communicate effectively, and how to make environments more accessible. The training aims to remove 
barriers and change attitudes, so everyone feels included and valued. It also helps businesses and 
organizations understand the benefits of being more inclusive. Overall, disability confidence training makes 
sure that everyone can participate fully in all areas of life. 

 

DISABILITY-FRIENDLY HEALTHCARE ENVIRONMENTS WORKSHOP [EST.  2023]  
One in every seven people in San Antonio lives with a disability.  This disABILITYsa Disability-friendly Provider 
Workshop will take Pharmacists, Physicians, and Clinicians through a 2.5-hour meaningful learning 
experience outlining the types of disabilities and associated access issues, participating in problem-finding 
exercises, exploring the clinical perspective, and an overview of various strategies, tools, and resources for 
creating more disability-friendly environments. Eligible participants can receive 3.5 CEUs and a disability-
friendly starter kit. 
 

DISABILITY-FRIENDLY MUSEUMS WORKSHOP [EST.  2024]  
disABILITYsa offers a training program aimed at helping museums enhance their accessibility and inclusivity. 
This program equips museum staff with essential knowledge about disability awareness, accessible exhibit 
design, and inclusive programming. Participants will learn practical strategies to create welcoming 
environments for all visitors, ensuring that everyone can fully engage with and enjoy the museum 
experience 
 

 
 



 
 

DISABILITY-FRIENDLY EDUCATORS WORKSHOP [COMING SOON IN  2026]  
The training provides educators with essential knowledge and strategies for creating inclusive learning 
environments. Participants will explore Universal Design for Learning (UDL) standards, Free Appropriate 
Public Education (FAPE), and the implementation of Individualized Education Programs (IEPs) and 504 plans. 
Teachers will learn accommodations and modifications to support diverse learners, including those with 
disabilities, while addressing different learning styles and multiple intelligences to adapt their instruction 
effectively. 
 

DISABILITY-FRIENDLY EVENTS WORKSHOP [EST.  2022]  
This training program equips event organizers with strategies to enhance accessibility and inclusivity for 
various gatherings, from community festivals to corporate conferences. Participants will learn about 
Universal Design principles and the Americans with Disabilities Act (ADA) for compliance and best practices. 
The curriculum covers venue and vendor selection, communication, transportation, access statements, and 
on-site support tailored to diverse needs. Attendees will also learn to implement accommodations for 
individuals with disabilities and utilize assistive technologies to ensure full accessibility. 

 

EMPOWERACCESS RESEARCHER TRAINING [EST.  2024]  
EmpowerACCESS is a training program designed to equip researchers with the skills to engage in 
community-based participatory research (CBPR) that is inclusive for all participants. This workshop covers 
essential topics such as understanding disability diversity, the fundamentals of CBPR, and ethical 
considerations in research. Participants will learn how to develop clear and accessible informed consent 
documents and create effective research action plans that promote community involvement. 

 

COMMUNITY ADVANCEMENT INITIATIVES 
HOUSING: 

 Serve on the Successfully Aging & Living in San Antonio Collective Impact – Housing Workgroup 
o Developed a whitepaper to include recommendations on changes to the Visitability Ordinance and how 

approved changes could influence the vetting process for 2022 Housing Bond projects 
o Facilitated the connection of SALSA with the AIA which initiated the creation of a Continuing Education 

program at an October Conference on Accessible/Universal Design, which will include a survey of 
Architects on Accessible/Universal Design. Results from the survey will help to inform the work we’re 
conducting through the SALSA initiative and continued collaborations will lead to design a guide or list of 
best practices for architects around accessible/universal design to be published by the AIA. 

 Served on the Strategic Housing Implementation Plan – Community Stakeholder Group [2020-2021] 
o Influenced Strategies for carrying out the Strategic Housing Implementation Plan with publication of 

proposals for city council go to approval in late October. 
o Influenced ForEveryone Home  and the Anti-displacement Agenda 
o Influenced what has become the Guiding Principles and the Housing Bond Framework which is to be 

finalized after the close of public feedback October 5, 2021. 

 Appointed to the Housing Commission Public Engagement & Outreach Sub-Committee in Sept. 2021 to 
efficiently engage the public through guidance, support, and oversight of public engagement of key housing 
strategies. The subcommittee’s goal is to give a voice to parts of the community traditionally 
underrepresented including those most impacted by housing insecurity. 

 Serving on the Removing Barriers Sub-committee of the Housing Commission 

 Participated in the development of the Transit-Oriented Policy Framework – adopted 12/19/2024. 

 Lead participant the collective effort to update the Universal Design Ordinance to increase standards, and 
include both public and private new builds as well as more types of residential dwellings. 

 Assisted the San Antonio Housing Trust to identify and recruit individuals living with a variety of different 
disabilities as appointments to their Sustainability and Universal Design Committee to establish thoughtful 
design guidelines for future SAHT Multi-family projects addressing unique housing need of older adults and 
people with disabilities. 



 
 

 Partnered with UTSA Architectural Studio to incorporate the disability lived experience into a Universal 
Design residential design project that culminated in a Exhibition & Reception at the AIA, and a presentation 
to the ERDA Health In All Design Conference in June, 2022 and will conclude with a joint publication 
between disABILITYsa and UTSA on housing design and disability 

 Partnered with the SALSA Collective and City of San Antonio Disability Access Office to host a series of panels 
on the disability lived experience as it relates to residential options, designs, and barriers to housing in the 
San Antonio community. 

 

TRANSPORTATION:  

 Serve on the Successfully Aging & Living in San Antonio Collective Impact – Transportation Workgroup, 
influencing the inclusion of considerations for people with disabilities as we work to build a connected 
network of transportation options through the one call-one click initiative.   
o Participated in the creation of a whitepaper on the state of transportation options in San Antonio 
o Actively involved in the creation of a One-Call-One-Click Transportation System for Older Adults and 

People with disabilities in San Antonio 

 Serve on the Active Transportation Advisory Committee (ATAC), a group dedicated to enhancing our region's 
active transportation landscape. 

 Served on the Complete Street Policy Stakeholder Committee, disABILITYsa contributed to improving safety, 
programs, investments, and user experiences for pedestrians and cyclists by promoting disability 
considerations and ensuring that people with diverse abilities are represented at the planning table.  Our 
participation will help shape a more accessible and inclusive transportation network for all community 
members. 

 In collaboration with ActivateSA and the Complete Streets Coalition, disABILITYsa contributed to refining the 
city’s Complete Streets policy draft. Our team provided valuable insights to enhance the inclusivity of the 
language, ensuring that the needs of all community members are considered in the planning process.  This 
plan was adopted 3/19/2025. 

 Participated on the working group to develop the Bike Plan for San Antonio. Our team provided valuable 
insights to enhance the inclusivity of the language, ensuring that the needs of all community members are 
considered in the planning process. Adopted 01/30/2025. 

 Serve on the Mobility Hub Technical Advisory Committee for VIA Metropolitan Transportation to play a 
crucial role in developing guidelines, recommending optimal sites, and contributing to the overall strategy 
for integrating micromobility into our transportation network. 

 

DIGITAL EQUITY PLAN:  

 Engaged by the city of San Antonio during Phase 0 of the Digital Equity Plan, we were able to point out a 
significant gap in the Digital Divide conversation around the needs of the disability community that weren’t 
being addressed in the current day discussions.  

 Convened a group of providers and individuals living with disabilities to discuss, address, and reflect on the 
areas not being addressed, acknowledged, or considered in the planning processes.   

 Influenced the addition of people with disabilities into the mission or purpose statement for the SA Digital 
Connects which formed as a Public/Private Partnership to make our community “shovel ready” for effective 
use of local, state, and federal funding for key digital access and equity initiatives impacting households, 
students, older adults, veterans, people living with disabilities, workforce, telemedicine, and the justice 
system. 

 Invited to serve on the advisory committee for the San Antonio and Greater Bexar County Community Digital 
Equity Plan and Roadmap that will lead to future action steps; including timelines, milestones, key 
stakeholder roles, and required investment for execution. 

 

 
 



 
 

HEALTHCARE & SAFETY 

 Facilitated partnership with the Disability Access Office and Successfully Aging & Living in San Antonio to 
conduct a survey “Gathering Experiences of Individuals with Disabilities during COVID-19” Resulting 
documents can be viewed at  
o Infographic (PDF, 421KB), Summary Report (PDF, 2MB) ,  and Full Report (PDF, 903KB) 
o The partnership resulted in the facilitation (in a partnership with the Disability Access Office and 

Successfully Aging & Living in San Antonio) to convene the disability sector and various other industries 
in a series of discussions around the issues identified through the survey. Focus Group discussions 
included the Digital Divide, Equity, and Disability; and we designed a charrette followed by a convening 
for Communities of Practice around housing and disability in San Antonio. We will conclude with a white 
paper of insights and recommendations in Spring, 2022 

 Selected by Texas A&M University to conduct vaccine awareness campaigns and clinics targeted to the 
disability community in the San Antonio area.  

 In 2023, disABILITYsa is once again partnering with a UTSA Environmental Design Architectural Studio to 
incorporate the disability lived experience into a Universal Design healthcare design for an eye care facility 
project that will culminate in an Exhibition & Reception at the AIA and future presentations in 2023-2024. 

 Serve on the City of San Antonio Community Alliance for Results in Equity (CARE) Core Working Group.  The 
CARE initiative will address systemic barriers to care, with a focus on Black maternal health and mental 
health in San Antonio and Bexar County, by annually showcasing clinics who create a respectful, welcoming 
patient experience for all.  Our work is helping to inform the Identify healthcare centers to assess, 
Determine evaluation criteria, Determine evaluation methods, Provider outreach, Creation of a broader 
coalition as we amplify the considerations of people with disabilities and older adults in these conversations. 

  

SA CLIMATE READY:  disABILITYsa was selected as one of three entities to collect data to ensure a variety of 
voices are heard, presenting feedback from the disability community to City officials in order to inform the 
priorities being set out in the San Antonio Climate Action and Adaptation Plan.  disABILITYsa continued in 
their partnership to conduct outreach and education activities around the plan. 
 

POLICING SERVICES REVIEW:  Convened a group of individuals from the disability community to provide 
feedback, insight, and recommendations during the city’s Policing Services Review, resulting in an invitation 
to form a group of informed citizens to review the disability training provided by the SAPD Academy.  

 

CENSUS2020 COMPLETE COUNT COMMITTEE:  disABILITYsa convened the disability community to garner insight and 
provide input to the Cenus2020 Complete count strategies for Bexar County.  As a result, we were able to 
develop and distribute Census2020 outreach materials to 100 disability service organizations and providers, 
make 200 calls to families during the Census2020 phone-a-thon, and influence the inclusion of ASL and 
Captioning in Census2020 Outreach efforts and in the production of local PSAs.  The inclusion of ASL was 
recognized and replicated as a strategy in other communities nationwide. 
 

#ASK THE QUESTION CAMPAIGN: Through conversations with the Mayor’s office and the backing of the Disability 
Access Office, we were able to influence the city of San Antonio to add the disability demographic question to 
their updated Commission, Boards, and Committees application for City Council members to include disability 
diversity as part of their considerations when making appointments.  This has led to a conversation to what 
other forms and surveys this demographic question should be added.  Increased utilization of this question will 
help to begin developing the data necessary to determine how issues, decisions, and policies are impacting 
those living with disabilities in San Antonio and measures that can influence priorities for San Antonio. In 
February, 2022 the City Council passed the Council Considerations Request to place the disability demographic 
question on every city survey moving forward. 
 

 
 

https://covid19.sanantonio.gov/files/assets/public/dao/dao-survey-infographic.pdf
https://covid19.sanantonio.gov/files/assets/public/dao/dao-survey-infographic.pdf
https://covid19.sanantonio.gov/files/assets/public/dao/dao-survey-summaryreport.pdf
https://covid19.sanantonio.gov/files/assets/public/dao/dao-survey-summaryreport.pdf
https://covid19.sanantonio.gov/files/assets/public/dao/dao-survey-fullreport.pdf
https://covid19.sanantonio.gov/files/assets/public/dao/dao-survey-fullreport.pdf


 
 

COLLABORATIVES | COLLECTIVE IMPACT INITIATIVES: 
 

 Successfully Aging and Living in San Antonio Collective Impact at the San Antonio Area Foundation (SALSA) 
[Transportation, Housing & Social Connectedness Workgroups] [Steering Committee] 

 Health Equity Network Collective Impact [Food Insecurity Workgroup] 

 Autism Lifeline Links at Texas A&M University – San Antonio 
 

CIVIC LEADERSHIP & SERVICE: 
 

ACTIVELY SERVING: 

 City of San Antonio Disability Access Advisory Committee, District 7 Appointee (2017 –) 

 Bexar County Technical Advisory Committee for Persons with Disabilities, Appointee (2017 –) 

 Active Transportation Advisory Committee (ATAC) Member (02/2022-) 

 COSA Housing Commission Community Removing Barriers Sub-committee Appointee (10/2021 –) 

 COSA Housing Commission Community Engagement & Outreach Sub-committee Appointee (09/2021 –) 

 City of San Antonio Community Alliance for Results in Equity (CARE) Core Working Group (05/2023 –) 

 Reframing Affordable Housing Initiative under the SAAFdn (9/2023 –) 

 Accessibility/UD Focus Group for the San Antonio Airport (06/2024 –) 

 Mobility Hub Technical Advisory Committee for VIA Metropolitan Transportation (08/2024 –) 
 

FORMERLY SERVING: 

 Fiesta San Antonio Board of Directors (06/2022 – 05/2023) 

 City of San Antonio Vaccine Implementation Committee (2020-12/2022) 

 SA Digital Connects Advisory Committee, Member (08/2021-12/2022) 

 TAMU-SA College of Education and Human Development College Advisory Council (2020 – 12/2022) 

 Fiesta® San Antonio Commission, Elected Commissioner (2014 – 2017, 2019 – 2021) 

 COSA 2022-2027 Community Bond Committee: Parks & Rec, District 1 appointee (10/2021 – 12/2021) 

 COSA 2022-2027 Community Bond Committee: Facilities, District 7 appointee (10/2021 – 12/2021) 

 Strategic Housing Implementation Plan (SHIP) Residents & Community Advocates Stakeholder Forum, Member 
(10/2020 – 12/2021) 

 League of Women Voters, Disability Outreach Committee Chair (2020 – 2021) 

 Complete Count Committee for the Census 2020, Community-Based Tri-Chair (2019 – 2020) 

 ConnectSA Advisory Committee, Member (2019 – 2020) 

 San Antonio Junior Forum Charities, Board Member (2014 – 2018)  

 Junior Forum International, Recording Secretary (2016 – 2018) 

 San Antonio Tricentennial Event Coordination & Community Engagement Committee (2015 – 2018) 

 Business Professional Women, Community Involvement Chair (2004 – 2005), Treasurer (2005 – 2007) 

 San Antonio Chamber Northwest Area Council, Board Member (2003 – 2005) 

 March of Dimes Collective Impact Taskforce [Access to Integrated, Respectful, High Quality Care Workgroup] 
 
  



 
 

SPECIAL RECOGNITIONS: 
 

disABILITYsa 

 In 2023, disABILITYsa was recognized with the Del Oro award from the PRSA for AccessAbility fest 
 

Board Chair, Jane Paccione 

 In 2021, recipient of the San Antonio Business Journal’s Diversity and Inclusion Award 

 In 2022, selected to participate as a member of Leadership San Antonio Class 46 
 

Executive Director, Melanie Cawthon 

 In 2013, recipient of the SAILS Individual Advocacy Award for creative or usual support or service for people with 
disabilities 

 In 2013, recipient of the San Antonio Business Journal’s 40 Under 40 Award 

 In 2015, recognized by the San Antonio Current as one of the 20 Most Captivating People 

 In 2022, selected to participate as a member of Leadership San Antonio Class 46.  

 In 2023, Inducted into the Prestigious Marquis Who's Who Biographical Registry  
 
Program Director: Advance, Lori Day 

 In 2024, selected to participate as a member of Alexander Briseño Leadership Development Program. 

 In 2024, selected to receive the Recent Graduate Award, recognizing a Texas A&M San Antonio alumnus/a who 
earned an undergraduate degree in the last 3 years and is doing exciting things in the world  

 


